Signing in to RENT Café

To sign in to RENT Café
1 Navigate to the RENT Café Login page.

For help locating the RENTCafé Login page, contact the public housing authority whose intake certification or annual
recertification you want tocomplete.

2 Onthe RENT CaféLogin page, complete the User Name and Password fields.

o If you have forgotten your password, see “Resetting password for RENTCafé” on page 221.

User Name

john@yardi.com

Password

Forgot password?
Click here to register




3 Click Login.

ﬂ If you see one of the following error messages, follow the instructions below. If not, continue to step 4.

Invalid Login

You have exceeded the maximum login failures. You may use the Forgot Password link to reset your password.

Invalid account

Invalid Login

This errorindicates that RENTCafé does not recognize your login information. Make sure that the email you entered is
correct. If the email is correct, re-enter your password carefully.

If you cannot remember your password, see “Resetting password for RENTCafé” on page 221.
You have exceeded the maximum login failures

This error indicates that your account has been locked because you entered the incorrect password five times. At this
point,youwillnotbeabletouseyouroldpasswordevenifyourememberit. Tounlockyouraccount,youwillhaveto
reset your password. See “Resetting password for RENTCafé” on page 221.

Invalid Account

The most likely cause of this erroristhat you are onthe RENTCafé login page for the wrong property. Double check that
you are currently on the RENTCafé login page that your housing authority directed you to.

4 Your RENT Café Dashboard appears.

Example RENTCafé Dashboard. Your dashboard will not look exactly like this example.
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5 Nowthatyouhaveloggedin,youare readytocomplete yourintake certification orannual recertifi-
cation. Continue to “Completing an Intake Certification or Annual Recertification” on page 230.

Resetting password for RENT Café

To reset password from the login page

1 Navigate to the RENT Café Login page.

For help locating the RENTCafé Login page, contact the public housing authority whose intake certification or annual
recertification you want tocomplete.

2 Click the Forgot password? link.

User Name

Password

* Forgot password?

Click here to register

3 The Password Reset screenappears.

Password Reset

Please enter your email address and we'll send you a link to reset your password

User Name

I'm not a robot




4 Enter your RENT Café username in the User Name field.

In almost all cases your username will be the same as the email address you used to sign up for RENTCafé.

NOTE Ifyoucannotrememberyourusername,contactthepublichousingauthorityyousignedupforRENTCafé with.

Password Reset

Please enter your email address and we'll send you a link to reset your password.
User Name
I'm not a robot

5 Check the I'm not a robot box.

- I'm not a robot

6 Click Submit.

— st

ﬂ If you see the following error, follow the instructions in this section. If not, continue to step 7.

Invalid email address.

This error means that you entered a username that RENTCafé does not recognize. Double check the username you
enteredtobesureitiscorrect. Ifyoucannotrememberyourusername, contactthe publichousingauthority.

7 Amessage confirming that your password reset email has been sent appears.

An email has been sent to you to allow you to reset your password.

8 Log intothe email account you used to sign up for RENT Café.

9 Openthe Forgot Password email from RENT Cafeé.



10 Click theReset Password Link.

Please click the link below, which will prompt vou to create a new password.

*» hitps:ffwww rentcafe. com/onlineleasing/yardiville-housing-authorty/recoverpassword aspx?key=
rkzyTO17RK

ﬂ If you see the following error, follow the instructions in this section. If not, continue to step 11.

Invalid Key. Please Try Again.

Thismeansthatyouclickedthe ResetPasswordLinkinan expiredreset password email. Checkyour
inboxforthe most recent reset password email from RENTCafé.

11 The Reset Password screenappears

New Password:

Confirm Password:

Change Password

12 Enter your new password in the New Password field.

The password must be a minimum of 10 characters long and must contain all of the following: one
‘A lowercase letter, one uppercase letter, one number and one symbol.

New Password:

13 Enter your new password in the Confirm Password field.

Confirm Password:

14 Click Change Password.

== Change Password

Congratulations, you have changed your password. Forinformation abouthowtosignin
withyour new password.
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